This Contract is made and is dated February 25
2016 by and between:

PBC: Public Building Commission of Chicago
50 West Washington
Chicago, lllinois 60602 ("PBC") and
Consultant: Computer Onsite
3 East 8th Street

Chicago, IL 60605

For the Services of: Description of Services attached
hereto as Exhibit A.

In the Not to Exceed amount of: $24,800.00.

Project: MIP & Software/Workstation Support

PUBLIC BUILDING COMMISSION OF CHICAGO
F s N

N

By /= A s/
Felicia S. Davis

Title: Executive Director .

Date: /%/ / 00 / / é
- Consultant: Computer Onsite
By:_Ahmad Almaedthov b

Title: OWw hevr

Date q"'/:' /‘

1. Performance Standard. The Consultant represents
and agrees that the Services performed under this Confract
will proceed with efficiency, promptness and diligence and will
be executed in a competent and thorough manner, in
accordance with reasonable professional standards in the
field. Consultant shall promptly provide notice to the PBC if it
identifies any problem or issue that may affect the
performance of its Services or the Project. The Consultant
further represents that it will assign at all times during the
performance of the Services the number of experienced,
appropriately trained employees necessary for the Consultant
to perform the Services in the manner required by the
Contract.

2. Failure to Meet Performance Standards. If the
Consultant fails to comply with its obligations under the
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standards of this Contract, the Consultant must perform again,
at its own expense, all Services required to be re-performed
as a direct or indirect result of that failure.

3. Compliance with Laws. In performing under this
Contract, all applicable federal, state and local governmental
laws, regulations, orders, and other rules of duly constituted
authority will be followed and complied with in all respects by
the Consultant.

4. Time Is Of The Essence. Time is of the essence for
this Contract.

5. Invoices. Once each month, the Consultant will
submit an invoice to the PBC for Services performed during
the preceding month. Each invoice must include the Contract
and be supported with such reasonable details and data as
the PBC may require.

6. Compensation of Consultant. The Commission
shall pay the Consultant hourly rates in a not to exceed
amount, which are approved prior to being incurred, as set
forth in Exhibit B. PBC will process payments within thirty (30)
days of receiving an acceptable invoice from the Consultant.
The PBC's payment for the Services shall not constitute
acceptance of the Services or a waiver by the PBC of any
term or condition of this Contract.

7. No Waivers. Any failure by the PBC to enforce any
provision of this Contract shall not constitute a waiver of the
provision or prejudice the right of the PBC to enforce the
provision at any subsequent time.

8. Indemnity. The Consultant shall defend, indemnify and
hold the PBC the Board of Education of the City of Chicago
and the City of Chicago and its commissioners, officers,
agents, officials, and employees “the Parties” harmless against
any and all claims, demands, suits, losses, costs and
expenses (including but not limited to attorney's fees) for
personal injury and property damage, arising out of or in
connection with the Services provided by Consultant, or any
person employed by Consultant, to the maximum extent
permitted by law. The Consultant’s obligation to defend,
indemnify and hold the Parties harmless shall survive the
expiration, termination or cancellation of this Confract and
shall include the payment of any and all attorneys’ fees and
costs incurred by the Parties in defending any such claim.
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9. Taxes. PBC is exempt from the payment of (1)
Retailers' Occupation Tax, (2) the Service Occupation Tax
(state and local), (3) Use taxes; and (4) federal excise taxes.
The PBC will deduct any such taxes the Consultantincludes in
this Contract. The PBC'’s lllinois Department of Revenue tax
exemption number is E9978-1506-05.

10. Insurance. The Consultant shall procure and
maintain at all times, at Consultant'’s expense, workers
compensation, comprehensive general liability, professional
liability and automobile liability insurance, in amounts specified
by the PBC, as set forth in Exhibit C, and which name the
Parties as an additional insured on a primary, non-contributory
basis.

11. Independent Contractor. In performing the
Services under this Confract, Consultant shall at all times be
an independent contractor, and does not and must not act or
represent itself as an agent or employee of the PBC.

12. Changes to the Services. The PBC may from time
to time request changes to the Services or the terms of this
Contract. Such changes, including any increase or decrease
in the amount of compensation and revisions to the duration of
the Services, which are mutually agreed upon by and between
the PBC and Consultant, shall be incorporated in a written
amendment to this Contract. The PBC shall not be liable for
any changes absent such written amendment.

13. Ownership of Documents. All documents, data,
studies and reports prepared by the Consultant or any party
engaged by the Consultant, pertaining to the Project and/or
the Services shall be the property of the PBC including
copyrights.

14. Confidentiality. All of the reports, information, or
data prepared or assembled by the Consultant under this
Contract are confidential, and the Consultant agrees that such
reports, information or data shall not be made available to any
party without the prior written approval of the PBC. In
addition, the Consultant shall not, without the prior written
consent of the PBC, prepare or distribute any news releases,
articles, brochures, advertisements or other materials
concerning this Contract, the Project or the Services.

15. Termination. The PBC reserves the right to
terminate this Contract at any time by providing written
notice to the Consultant.

16. Notices. All notices and other communications
required under this Contract must be given in writing by
personal delivery, United States mail, or registered mail,
addressed to the respective parties at the addresses indicated
above.

Date Printed: 4/7/2016
CN_PBC_MCK_MIP & Software/Workstation Support Services_PS2071

17. Remedies. The remedies reserved in this Contract
are cumulative and in addition to any other remedies provided
in law or equity.

18. Governing Law. The laws of the State of lllinois
shall govern this Contract.

19. Choice of Forum. Any suit regarding this Contract
or breach of any of the terms hereof shall be brought only in
courts located in Chicago, lllinois; and the parties consent to
the jurisdiction of the courts located in Chicago, llinois.

20. Non-assignment. The Consultant shall not delegate
or assign any rights or claims under this Contract, or for
breach thereof, without prior written consent of the PBC, and
any such attempted delegation or assignment shall be void.

21. Headings. Headings used in this Confract are for
convenience and reference only and shall not affect the
interpretation of this Contract.

22. Partial Invalidity. If any provision of this Contractis
or becomes vold or unenforceable for any reason, the other
provisions will remain valid and enforceable.

23. Amendments. Oral statements and understandings
are not valid or binding, and this Contract may not be changed
or amended except by a written amendment signed by both
parties.

24. Binding Effect. This Contract shall be binding upon
the parties hereto and their respective permitted successors
and assignees

25. Entire Agreement. This Contract, and its
accompanying exhibits, constitutes the entire understanding
and agreement between the parties hereto and supersedes
any and all prior or contemporaneous oral or written
representations or communications with respect to the subject
matter hereof.

26. Task Orders. The PBC shall authorize each order
after a receiving a quote, mock up and/or sample of the goods
via an executed Task Order for specific items.

27. Term. The term of this agreement shall expire upon

completion of services or exhaustion of funds, whichever
occurs first,
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EXHIBIT A
DESCRIPTION OF SERVICES

ATTACHED HERETO

Commission Representative: Lori Ann Lypson
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'. Computer Onsite

MIP & Software\Workstation Support Proposal
For the
Public Building Commission of Chicago

3 EAST 8™ STREET, CHICAGO ILLINOIS 60605
TELEPHONE: 773-481-9889
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Computer Onsite offers complete onsite and remote computer management and
maintenance for Windows 7 & 8 Professional and Windows Servers. Computer Onsite strives in
the prevention of computer problems with our efficient support services. Our goal is to provide
quality service so your system runs at peak petformance.

MIP Fund Accounting Support
- Maintain and update MIP Server.

- Keep the Server running at peak performance.
- Install new service packs to keep the OS up to date.
- Software installation or upgrades
- System Tune-Up
- Saving system files
- Systems and Hardware testing
- Client Software Installation
- Client\ Server user sync

Full Workstation Support

- Maintain and update Workstations.
- Keep the Workstation running at peak performance.
- Install new service packs to keep the OS up to date.
. Software installation or upgrade. (MIP, Prolog, ADP)
- AntiVirus\Spyware Scan.
- System Tune-Up

- Upgrade and repair.
- Installation of new hardware or replacement of a defective device.
- Repair any such device.

- Software support.
- Microsoft Office.
- Internet and web browsers.
- E-mail and GroupWare applications.
- Client proprietary software.
- Installation and troubleshooting.

Computer Onsite Support Services will help you accomplish your goals by providing, cost-
offective solutions and timely response, and a better understanding of your business and network.
Computer Onsite proposes fifty (50) hours of service at the rate of $225 per hour. If there are any
questions please contact your Computer Onsite consultant.

3 EAST 8™ STREET, CHICAGO ILLINOIS 60605
TELEPHONE: 773-481-9889
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EXHIBIT B
COMPENSATION OF THE CONSULTANT

B.1 CONSULTANT'S FEE

B.1.1  The Commission shall pay the Consultant for the satisfactory performance of the Services at an hourly rate of
$225 in a total Not To Exceed Fee (‘Fee”) of $24,800.00 for all work included in Exhibit A. The Fee will, in the
absence of a change in scope of the Project by the Commission or the issuance of Commission-originated
amendment constitutes the Consultant's full fee for Services.

B.1.2. Consultant's Fee will include profit, overhead, general conditions, materials, equipment, computers, vehicles, office
labor, field labor, insurance, deliverables, and any other costs incurred in preparation and submittal of deliverables.
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EXHIBIT C
INSURANCE REQUIREMENTS

(INSURANCE REQUIREMENTS ATTACHED)

Date Printed: 4/7/2016
CN_PBC_MCK_MIP & Software/\Workstation Support Services_PS2071 Page 7 of 13



PBC NETWORK SUPPORT
Insurance Reguirements

The Consultant must provide and maintain at Consultant's own expense, until expiration or termination of the
Agreement and during the time period following expiration if Consultant is required to return and perform any
additional work, the minimum insurance coverage and requirements specified below, insuring all operations
related to the Agreement.

D.1. INSURANCE TO BE PROVIDED
D.1.1. Workers' Compensation and Employers Liability

Workers' Compensation Insurance, as prescribed by applicable law covering all employees who are to provide a
service under the Agreement and Employers Liability coverage with limits of not less than $500,000 each accident,
lliness or disease.

D.1.2. Commercial General Liability

Commercial General Liability Insurance or equivalent with limits of not less than $1,000,000 per occurrence for bodily
injury, personal injury, and property damage liability. ~ Coverage must include all premises and operations,
products/completed operations, separation of insureds, defense, and contractual liabilty. The Public Building
Commission of Chicago and the City of Chicago must be named as Additional Insured on a primary, non-contributory
basis for any liability arising directly or indirectly from the work.

D.1.3.  Automobile Liability (Primary and Umbrella)

When any motor vehicles (owned, non-owned and hired) are used in connection with work to be performed, the
Consultant must provide Automobile Liability Insurance, with limits of not less than $100,000 per occurrence for bodily
injury and property damage. The Public Building Commission of Chicago and the City of Chicago must be named as
Additional Insured on a primary, non-contributory basis.

D.4.4. Professional Liability/Technology Errors & Omissions

When any Consultant performs work in connection with the Agresment, Professional Liability Insurance/Technology
Errors & Omissions will be maintained with fimits of not less than $1 ,000,000 covering acts, errors, or omissions. When
policies are renewed or replaced, the policy retroactive date must coincide with, or precede the, start of work on the
Agreement. A claims-made policy, which is not renewed or replaced, must have an extended reporting period of two

(2) years.
D.1.5  Property

The Consultant is responsible for all loss or damage to Commission, Board of Education and/or City of Chicago
property at full replacement or repair cost. The Consultant is responsible for all loss or damage to personal property
(including but not limited to materials, equipment, tools, and supplies) owned, rented, or used by Consultant.

D.2. ADDITIONAL REQUIREMENTS

The Consultant must fumish the Public Building Commission Procurement Department, Richard J. Daley Center,
Room 200, Chicago, IL 80802, original Certificates of Insurance, or such similar evidence, to be in force on the date of
this Agreement, and Renewal Certificates of Insurance, o such similar evidence, if any insurance coverage has an
expiration or renewal date occurring during the term of this Agreement. The Consultant must submit evidence of
insurance to the Commission before award of Agreement. The receipt of any certificate does not constitute agreement
by the Commission that the insurance requirements in the Agreement have been fully met or that the insurance
policies indicated on the certificate are in compliance with all Agreement requirements. The failure of the Commission
to obtain certificates or other insurance evidence from Consultant is not a waiver by the Commission of any
requirements for the Consultant to obtain and maintain the specified coverage. The Consultant will advise all insurers
of the Agreement provisions regarding insurance. Non-conforming Insurance does not relieve Consultant of the
obligation to provide insurance as specified in this Agreement. Non-fulfillment of the insurance conditions may
constitute a breach of the Agreement, and the Commission retains the right to stop work until proper evidence of

ID_PBC_ecr_ComputerOnSite_20160302
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insurance is provided, or the Agreement may be terminated.

The Commission reserves the right to obtain copies of insurance policies and records from the Consultant
and/or its subcontractors at any time upon written request.

The insurance must provide for 30 days prior written nofice to be given to the Commission if any policies are
canceled, substantially changed, or non-renewed.

Any deductibles or self-insured retentions on referenced insurance must be borne by Consultant.

The Consultant hereby -waives and agrees fo require their insurers fo waive their rights of subrogation
against the Public Building Commission of Ghicago and the City of Chicago, their respective Board members,
employees, elected and appointed officials, and representatives.

The insurance coverage and limits furnished by Consultant in no way limit the Consultant's liabilities and
responsibilities specified within the Agreement or by law.

Any insurance or self-insurance programs maintained the Public Building Commission of Chicago and the
City of Chicago do not contribute with insurance provided by the Consultant under the Agreement,

The required Insurance fo be carried s not limited by any limitations expressed in the indemnification
language in this Agreement or any limitation placed on the indemnity in the Agreement given as a matter of law.

If Consultant is a joint venture or limited liability company, the insurance policies must name the joint venture
or limited liability company as a named insured
The Consultant must require all its subcontractors to provide the insurance required in this Agreement, or

Consultant may provide the coverage for its subcontractors.  All subcontractors are subject to the same insurance
requirements of Consultant unless otherwise specified in this Agreement.

If Consultant or its subcontractors desire additional coverage, the party desiring the additional coverage is
responsible for the acquisition and cost.

The Commission's Risk Management Department maintains the rights to modify, delete, alter or change
these requirements,

ID PBC_ecr_ComputerOnSite 20160302
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EXHIBIT D
DISCLOSURE OF RETAINED PARTIES

(DISCLOSURE OF RETAINED PARTIES ATTACHED)
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Attachment D
DISCLOSURE OF RETAINED PARTIES

Definitions and Disclosure Requirements

As used herein, "Consultant’ means a person or entity who has any contract or lease with the
Public Building Commission of Chicago (“Commission”).

Commission bids, leases, contracts, and/or qualification submittals must be accompanied by a
disclosure statement providing certain information about lobbyists whom the Consultant has
retained or expects to retain with respect to the contract or lease. In particular, the Consultant
must disclose the name of each such person, his or her business address, the name of the
relationship, and the amount of fees paid or estimated to be paid. The Consultant is not required to
disclose employees who are paid solely through the Consultant's regular payroll.

“Lobbyists” means any person (a) who for compensation or on behalf of any person other than
himself undertake to influence any legislative or administrative action, or (b) any part of whose
duties as an employee of another includes undertaking to influence any legislative or administrative
action.

Certification

Consultant hereby certifies as follows:

This Disclosure relates to the following transaction(s):

Description or goods or services to be provided under Contract:

Name of Consultant; Computer Onsite

EACH AND EVERY Idbbyist retained or anticipated to be retained by the Consultant with respect
to or in connection with the contract or lease is listed below. Attach additional pages if necessary.

Retained Parties:

Name Business Address Relationship (Attorney, | Fees (indicate whether
Lobhyist, etc.) paid or estimated)

Weck Here If No Such Persons Have been Retained or Are Anticipated fo Be Retained:
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The Consultant understands and agrees as follows:

a. The information provided herein is a material inducement to the Commission execution of
the contract or other action with respect to which this Disclosure of Retained Parties form
is being executed, and the Commission may rely on the information provided herein.
Furthermore, if the Commission determines that any information provided herein is false,
incomplete, or inaccurate, the Commission may terminate the contract or other
transaction; terminate the Consultant's participation in the contract or other transactions
with the Commission.

b. If the Consultant is uncertain whether a disclosure is required, the Consultant must either
ask the Commission's Representative or his or her manager whether disclosure is
required or make the disclosure.

c; This Disclosure of Retained Parties form, some or all of the information provided herein,
and any attachments may be made available to the public on the Internet, in response to
a Freedom of Information Act request, or otherwise. The Consultant waives and releases
any possible rights or claims it may have against the Commission in connection with the
public release of information contained in the completed Disclosure of Retained Parties
form and any attachments.

Under penalty of perjury | certify that | am authorized to execute this Disclosure of Retained Parties on
behalf of the Consultant and that the information disclosed herein is true and complete.

ey e - l¢

Signature Date
Homacd Al magthos own er
Name (Type or Print) Title

Subscribed and sworn to before me
. NOTARY PUBLIC - STATE OF ILLINOIS
This _//¥4h _ dayof % al 201 MY COMMISSION EXPIRES:1101/17
% | 0:
Nﬁ'xfy blic
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EXHIBIT E
M/WBE REPORT
MBE/WBE Certifications

Is your organization currently certified as a Minority-Owned Business Enterprise (‘MIBE") or \Women-Owned Business Enterprise (“WBE”)
with any of the following agencies or organizations?

Yes 3.( No

If “Yes" check and ATTACH copy of current Letter of Certification:

Certifying Agency: Category:
City of Chicago WBE
County of Cook MBE,

If yes, please submit a one current copy of your firm's letter of certification from no more than one of the
applicable agencies listed above.

Company Name Date

Print Name Signature
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